BEARLzERIT

How to cancel ATM card through Cyberbanking

Step 1. Log in to your Cyberbanking account

& BEARDRIT %1 M

Login Log in using QR Code
a ®
( Next )
. e,

Forgot Cyberbanking PIN
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i-Token service has launched 3
The mobile security token will simplify your digital -
banking experience
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Step 2. Select “Cards” > “ATM Cards”

§ BEARIRIT Welcome to Cyberbanking

Settings ~ Accounts  Payments  Loans  Cards | Investments  Insurance  MPF/ORSO 080
» ATM Cards Enjoy convenient access to credit card and ATM
card services

la Cyberbanking, you can manage your credit card accounts, redeem
Bonus Points for a wide range of gifts, and locate your nearest ATM
anytime anywhere.
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Step 3. Click “Cancel Card”

$ BEARDRIT Welcome to Cyberbanking
Settings  Accounts  Payments Loans Cards  Investments  Insurance  MPF/ORSO o006
You are here - Cards - ATM Cards [l Page Theme
O AiuCats @2 Quick Links
ATM Cards Account Summary
Detais As at 11 MAR 2021 18:46:19 HKG  * Transfers
Sardide Card Type Card Primary Issue Designated Card Fee Action » Bills
Card Face No. Account No. Account Due Date » T
ATM Locations ime.Depasits
i-Account Card 015-521-88-12345-6 11 015-521-88-123456 Sl Tradin,
Overseas ATM Cash 622943-052188123458 (i-Account Cancel Card 9
Withdrawal Seftings - HKD Current) N «

BEA App

Place full financial
control in your hands

For any enquiries related to ATM Card, please feel free to contact our ATM Card Service hotline at (852) 2211
1818 during office hours.

Step 4. Click “Continue”

X

Once you have cancelled your ATM card, you cannot use it again. Are
you sure you want to continue?

Cancel
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Step 5. Read through the Declaration and click “Confirm”
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Setlings Accounts Payments Loans Cards Investments Insurance MPF/ORSO
ou are he Cards - ATM Cards
@ ATM Cards
ATM Cards Account Summary - Cancel Card
Details
Services Please check the details and confirm that you wish to cancel the ATM card shown below:
ATM Locations
Overseas ATM Cash Card Type Card Primary Issue No. Action
Withdrawal Settings Card Face No. Account
i-Account Card 015-521-88-123456 1 Cancel
E22843-052188123458 (i-Account - HKD Current)
Declaration

1"'We hereby instruct and authorise the Bank to cancel the above-mentioned ATM card,

I"'We acknowledge and agree that after cancellation of the above-meantioned ATM card, it shall be
invalidated immediately. l'We shall destroy the card unless it has been returned to the Bank.

1AMa confiom and aaraa that nriore o ivina thic.
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Place full financial
control in your hands

Flease scroll down and read through the Declaration, and tick the box to confirm.

Cancel Confirm

Step 6. Instruction completed
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Settings Accounts Payments Loans Cards Investments Insurance MPF/ORSO

You are here - Cards - ATM Cards

B ATM Cards
ATM Cards Account Summary - Cancel Card
Details
Services
ATM Locations
Overseas ATM Cash Instruction Accepted
Wilkawal Seftings 11 MAR 2021 18:46:50 HKG

Reference number: 123456

You have successfully cancelled your ATM card. Please destroy the ATM card
immediately unless it has been returned to the Bank.

OK
Card Type Card Primary Issue No. Status
Card Face No. Account
i-Account Card 015-521-88-123458 1" Cancelled
622943-052188122458 | (i-Account - HKD Current)

Please destroy your ATM card now according to the following instructions:

Cut your ATM card in the direction indicated by the green line,
Make sure the chip and magnetic stripe on the back of the card
o are destroyed.
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